\
& Walsall Council
A request for Education,
Health and Care Needs
Assessment (EHCNA) has
been submitted to the local
authority

Education, Health and Care Hub

What happens next?

Step 1 —The EHC assessment
admin team will process the request
for assessment submitted via the
EHC Hub website within 3 days of
receiving the request.

You will know this has happened
because you will receive an email to
register or log in to the EHC hub.

Contact EHC Assessment team if
this does not happen on:

& Tel: 01922 652871

M Email: sen@walsall.qgov.uk

Step 2 — Complete the
registration for the EHC hub to
gain access to the assessment.

The video link will help:

https://bit.ly/33DgTrC

Any problems logging in, please
contact:

ehchubtechnicalqueries@walsall.

gov.uk

| have been allocated a ‘Case
Co-ordinator’ (SEN Casework
Officer). What is their job?

The Case Co-ordinator is
allocated to work on your child’'s
assessment. They are here to
support you with questions about
the process and provide you
updates. Specifically, they will:

¢ liaise with the professionals
involved with your child to get
information

Step 3 - The EHC assessment
team have up to 6 weeks from the
date the request for assessment
was received to make a decision.

You can log in at this time to see
what is happening.

Step 4 - Within 6 weeks from the
date the assessment was
received, you will get an email to
ask you to log into the EHC Hub
to view the local authority’s
decision.

Step 5 - Log in to the EHC hub to
view the decision as to whether
the local authority has agreed to
the assessment. See overleaf.
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Walsall SENDIAS - This service
provides free and impartial support to
children and young people with
Special Educational Needs and
Disabilities (SEND), and their parents
and carers, including with the EHCNA
process and writing views.

They can be contacted on:

Email: walsallsendiass@family-
action.org.uk;
Telephone: 08088 026666;

Website: www.walsall-sendiass.org.uk

How to access PDF

Adobe Acrobat Reader can be
downloaded free of charge to allow
you to read documents.

(Por |
A
You can type ‘free Adobe Acrobat

Reader’ in a search engine to
download this.

¥

The assessment decision - You can view the decision by clicking on the

(For )
first decision button. The letter is available to view here (pdf) A

The letter on the EHC hub is the official notification of the LA’s decision.
Any rights to mediation or appeal are outlined in the letter, including how to
receive support from Walsall SENDIAS.

A paper copy of the letter can be posted upon request. Please contact
sen@walsall.gov.uk to request this.
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TEST George Smith

Draft EHC Plan(not yet shared)
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Age:7 0>
DoB: 15/05/2013 G Request Decision Assessmen t Decision Plan

Case ID: 0t42ShbEwSQ

Edit details Upload a photo Case start date: 01/10/2020 Decision to assess made on: 01/10/2020
LAC el

@™ Decision on whether to carry out an EHC needs assessment

O Young Person & Family A You must publish the Local Authority's decision on whether to proceed to an EHC needs assessment or not within 6 weeks of receiving the request.

e Recording the Local Authority's Decision:

@© Case Co-ordinator A

1. You can record the Local Authority’s decision and the reasons for that decision and save in draft
Rebecca Woodhams

rebecca woodhams@walsall.gov.uk 2. The SEN Notes field will not be made visible to anyone outside the Local Authority’s SEN team.
O Education Setting A 3. Once you are happy that the decision recorded is correct, click Publish decision. This will automatically notify stakeholders that a decision has been recorded on the Hub.
+ Add an education setting Show less information ~
@ Notes & Timeline A
(@ Add a case note to the timeline
©.View the timeline Assessment process under Section 36 (1) of the Children and Families Act 2014
A Close case

Decision: Decision published date: Letter:
Bl KeyDates \'4

N
Proceed with EHC Needs Assessment 07 October 2020 Download

This is an example case only.
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