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Abuse or neglect of a child or young person is very serious About this n_Cmn_A mcam
and against the law.

'‘Our voices are important.’
Young people involved in developing this guide

If this has happened to you, it is really important you get the help and
support you need. A guideline has been developed by NICE for people

who work with children and young people to make sure they listen to This guide has been written by young people who have experienced
your wishes and feelings and give you the best possible support. abuse or neglect.

This quick guide will help you understand what support you 15 young people from around the country were supported by AVA to
should expect. help develop the NICE guideline on child abuse and neglect. They did this
by talking about their experiences of seeking help and support, including
sharing the challenges they faced as well as what worked well. When the
guideline was finished, they wanted to write a quick guide to help other
young people find out what support they are entitled to.

Two groups of young people worked with AVA again to design this guide,
including agreeing which messages from the NICE guideline were most
important to highlight, They hope it will help others in similar situations
get the help and support they need and deserve, and urge practitioners
to share it with the young people they meet.

What is child abuse and neglect?

Child abuse

is anything that someone does to cause harm to a child or young person.
It can include:

* Physical abuse - such as hitting, punching, burning, kicking or ‘You don’t have to live in silence, feel trapped or be alone any more.’
Cm_jm weapons. Young people involved in developing this guide

* Sexual abuse - forcing you to have sex; touching you or making you
touch them. This type of abuse can also happen online and includes
making you watch pornography or forcing you to send intimate pictures.

* Emotional abuse - making you feel scared, worthless or unloved;
ignoring you; controlling who you spend time with or where you go;
constantly checking where you are or who you are with.

$7AVA

Against Violence & Abuse

Neglect

is the ongoing failure to care properly for a child, for example not pro-
viding enough food, clothes or a safe place to live, or not getting medical
¢ care for you when you need it. It is also about a lack of love, care
®_ or attention.
o 0 o
()
[ ) 00




‘3Iney} anoA jJou sem pauaddey 1eym eyl Jaquiaway

Aeme 3uluuny e
sJ193uens yim a1euondayje Aiaa Suisg e
S9JPWIYSIN e
1]9S4N0A SUNINH e
POOJ 40 SaY102 Yy3noua 3uiAey 10U J0 AlIp Suiag e
|[oyod|e Jo s8nJp 3ulsn JO SI9pJosip 3uned e
(Y9 4BNo.L USaq 3rey NoA 1eym :@apnjdul pinod susis JaYyio
pueisispun 01 3|doad Jayio Suidjay se |jam Se Sa210yd axew 01 NoA sdjay
pue NoA siamodws INg ‘NOA WO} AeMe |011U0D 310U USAS 9%E1 ,USS0P
1Joddns Jo djay Aue 1ey1 aueriodull Ajjead s ‘uosiad Jsyioue Jo |04U0d |0.3u0> dady 3upijey |
33 Japun Aj|e103 aJe noA y3noyl se pue ssa|diay [934 NOA axew ued asnqy |epdins 3uijea 01 SunueM 3ule9) 10N
sAemie 01 aA_Y L,UPIP 31| 1By ‘@doy awos ag pjnod aJayl a1 1|94 Ajjlenioe
| W1 ISJ1} 3Y3 JOJ — Suondo JuSJBYIp sW aABS 3ys pue ‘paJed Ajjeal ays

1eU] PamMoys ays ‘swia) Aw uo dais Agq deis Juam am ‘swl ysnd 1,UpIp ays Ai3ue Aisn Buljea4 10 e 3ulhi) predje uleg

‘PI¥ SS3I2SN B 31| aW 18911 L,UPIP pue aW 01 pay|el Ajjenide ays ‘dn aAIs
LUPIP OYM UBLUIOM 3UO SIU) Sem 2483 Ing (oW 3A31|3q UaAs Asy) pIno
¢0p AS41 pIN0d 1BYAA “UIBYL 01 ¥{|B1 0 JUBM LUPIP | "SJeaA 3yl JaA0 punol
SUILIOD SIDXJOM |BID0S JUSIBLIP PRY SAA "BWoy 1e 3ulaq ploAe 01 SulyiAue
‘SU UBY) JBP|O 1Ig B 9JaM OUM S1eW Yiim punode suny ‘jooyas paddiys

| “BuIyIAIaAS 01 QUUNU |93} 01 PaJEIS JO pup  Isn( | Uyl pue ‘swn a3yl |8

PaJeds 3UlSg Jagquiawial | 'aWwin SUo| e JoJ auloy 1e pJey aJdam s3uly L
99
AJ03s s,uosiad SunoA v
éjew yoddns 1ysia 9y ued 3d2UBILP IeYM

“we | Mouy | Mou
1Ng "INoge SulIayl0g Y1IoM Sem | YUIYl LUPIP ISN[ | ‘Uiea] 01 1uem Ajjeau
op | 'Sem | 31| unde sem | Aum pooistapun Asyl os siaydeal Aw 01 axods
3US puy 'sn Yim panl| pep Aw usym pauaddey 1eym 1noge el wayl disy
01 dnoJs e 01 08 A9y ‘001 J3Y104g 9| pue Wnw AW JoJ djay punoy ays

SIY3 Ml =g

:sAem Suimo||0} 3y Ul Jnoineyaq pue sSul|aa}
JnoA a8ueyd ued asnge Ing Aem awes syl Ul paydajje sl SUOAISAS JON

***|934 Aew noA moH




What do | do now?

If you are finding it difficult to get support you could get in touch

with organisations like National Youth Advocacy Service
(https://youngpeople.nyas.net/), or Help at Hand
(https://www.childrenscommissioner.gov.uk/help-at-hand/).

They can make sure your views, feelings and wishes are heard

and taken seriously, and help you get the services you are entitled to.

Who else could help me?

If you need help you can speak to an adult you trust. It may be a doctor,
keyworker, teacher, social worker — and they should follow this guideline.

There are also lots of organisations who specialise in helping children and
young people affected by abuse and neglect. Here are some that you can

speak to confidentially:
gm‘%_._a
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England & Wales
Childline Rape Crisis Supportline The Hideout
0800 1111 0808 802 9999 01708 765200
healthwatch =<mm. f-elp-ohand
Healthwatch Stop It Now! National Youth Help at Hand
03000 68 3000 Helpline Advocacy Service 0800 528 0731

0808 1000 900 0808 808 1001

The guideline helps people who work with young people understand how
best to support you if you have been abused or neglected. This could be
talking about what has happened or taking action to help you feel safe.

What does the guideline say?

People working with children and young people should...

v/ Involve you in decisions about your life - your opinion should be
taken into account

+/ Find the right way to communicate - it's ok to ask if you don't
understand something

+/ Explain about confidentiality - when they may have to share
information, what they will share and who with

v/ Ask permission if they need to touch you (for example, to examine
you) and explain what they are going to do

v/ Write down, in your words, what you have talked about and get you
to sign it - if you disagree with what they say, this should be written
down too

v/ Share any reports and plans with you

Vv Tell you how to contact them, including out of hours, and check how
you want them to contact you

v/ Work with other organisations to make sure you don't need to keep
re-telling your story to different professionals

v/ Give you a choice of different therapies and support
v/ Help your parents or carers


https://youngpeople.nyas.net/
https://www.childrenscommissioner.gov.uk/help-at-hand/

