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Who can make the referral’ N\ Vo|ceAb| l|tg

The decision-maker must decide if the person meets the criteria for an
IMCA and make the referral. There is guidance in the Code of Practice,
(www.dh.gov.uk/imcal.

The decision maker is the NHS or Local Authority professional who will
action the decision. E.g. doctor for treatment / care manager for a move.

We may accept referrals from a professional other than the decision
maker, however, they will be required to provide the decision makers

Kde’roﬂs so we can confact them to authorise the referral. j

How to refer:

For IMCA enquiries and to request a referral pack, please confact:

(©) MCA Hofline: 08450175 198 | Eamd IMCA

: ST VoiceAbility

= | imca@voiceability.or
— -019 Mount Pleasant House
Alternatively, the referral form and Huntingdon Road
guidance can be downloaded from Cambridge
our website www.voiceability.org CB3 ORN
P

Please refer to our website for an up to =1 0208 330 6622 Independen’r Mental
date list of which areas are covered by Capacity Advocacy

the VoiceAbility IMCA service.

Help us improve

Want to make a comment, complaint, suggestion or complimente
Talk to any of our team members - email us on comments@voiceability.org A statutory advocacy service created under the Mental Capacity Act 2005 to provide safeguards

or give us a ring on 01223 555800. for adults who lack capacity about serious medical treatment and accommodation decisions.
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The local authority/NHS decision maker
MUST refer any person who has no

‘appropriate’ family and friends and lacks
capacity fo make a decision about either:

o Serious medical treatment

9 Long term moves (more the 28 days
in hospital /8 weeks in a care home)

e Deprivation of Liberty Safeguards

The local authority/NHS decision maker
MAY refer any person who lacks
capacity to make a decision

about either

Care review - with no ‘appropriafe’
family or friends

O Safeguarding referral - victim or

alleged perpetrator, regardless of
family and friends
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For Deprivation of Liberty

Safeguards, it is the responsibility
of the supervisory body to make
the referral. In some boroughs
we also provide the Relevant
Person’s Representative role.

You will need to check your local
authority guidelines about when
you can refer for care reviews
and safeguarding of vulnerable
adult proceedings.

It is the decision makers
responsibility fo confirm
whether family and friends are
‘appropriate’ fo consult.
Additional guidance on this
can be found on our website or
requested via the IMCA hofline.
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trengthening voice, championing rights, changing live
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Be independent of the person making
the decision

Ascertain the clients wishes, feelings,
beliefs and values and what they
would probably be if they had
capacity

Support and represent the person
without capacity in any discussions fo
work out whether the proposed
decision is in the persons best
interests

Get the views of professionals and
paid workers providing care or
freatment for the person who lacks
capacity

Provide information fo professionals
and client to help work out what is in
the persons best interests

Check the decision is being made in
line with the Mental Capacity Act
Write a report, which the decision
maker must take info account before
they make the decision
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IMCA Hotline: 0845 0175 198

Meet the person in private

Read and copy relevant social and
medical records

Seek a second medical opinion
Challenge the decision or the way it
has been made informally first and
through court if necessary

Make the decision

Do the capacity fest

Persuade the person what to do
Decide who is ‘appropriate’ fo
consult

Have as extensive a role as other
advocates




