
Adult Social Care 

 

 

Children’s Services 

 

 

Economy and Environment  

 

Service Title Contact officer name 

Public Health Healthy Child Programme 0-19  

 

Emily Smith / Esther Higdon 

Planning Walsall Planning Service Transformation 

 

Shawn Fleet 

 

Service Title Contact officer name 

Adult Social Care Commissioning Residential and Nursing Care Services for Older 

People and Complex Care 

Tracy Simcox 

Adult Social Care Commissioning Residential and Nursing Block Contract Jean Watson 

Service wide Direct Payments Ian Staples/Jennie Pugh 

Service Title Contact officer name 

Directorate wide New Safeguarding Partnership Arrangements Carol Boughton 



Regulatory Services Food Law Enforcement Service Plan 19-20 

 

David Elrington 

Leisure Services Removal of Sunday working 

 

David Gill/Chris Holliday 

Blue Badge Online Blue Badge Application 

 

Janet Read 

Sport and Leisure Outdoor Pursuits – Service Cessation  

 

Ben Percival  

Regeneration and Development Walsall Town Centre Masterplan 

 

Simon Tranter / Hannah Willetts / 

Valdheer Rajania 

 

Resources and Transformation 

 

Service Title Contact officer name 

Human Resources Social Media Policy Nic Rickhuss 

 

Human Resources Probation Policy Nic Rickhuss 

 

Human Resources DBS Policy Nic Rickhuss 

 



Human Resources Clear Desk and Screen Policy Nic Rickhuss 

 

Human Resources Fixed Term and Temporary Contracts Policy Nic Rickhuss 

 

Human Resources Right to Request Flexible Working Policy Nic Rickhuss 

 

Human Resources Grievance Policy Nic Rickhuss 

 

Human Resources Collective Grievance Policy Nic Rickhuss 

 

Human Resources Dignity at Work Policy Nic Rickhuss 

 

Human Resources Disciplinary Policy Nic Rickhuss 

 

Human Resources Appeals Policy Nic Rickhuss 

 

Human Resources Confidential Reporting (Whistleblowing) Policy Nic Rickhuss 

 

Human Resources Pay Policy Statement 2019/20 Nic Rickhuss 

 



Human Resources Unattached Teachers Pay Policy 2019/20 Nic Rickhuss 

 

Equality and Diversity Interpretation, Translation, Transcription and Easy Read 

Contract 

 

Brian Fitzgerald 

 

Equality and Diversity Equality Protocol Brian Fitzgerald 

 

Equality and Diversity Equality Objectives Brian Fitzgerald 

 

Human Resources Sickness Absence Policy Nic Rickhuss 

 

Human Resources Job Evaluation and Grading Policy Nic Rickhuss 

 

Human Resources Appeals Policy for NJC/Hay Job Evaluation  Nic Rickhuss 

 

Human Resources Family Friendly Policy Nic Rickhuss 

 

Human Resources Gifts and Hospitality Policy Nic Rickhuss 

 

Human Resources Code of Conduct for Employees Nic Rickhuss 



 

Human Resources Market Supplements Policy Nic Rickhuss 

 

Human Resources Performance and Ill Health Capability Policy Nic Rickhuss 

 

Community Safety Team Community Safety Plan Helen Kindon 

 

Localities and Partnerships Community Asset Transfer Policy Helen Kindon 

 

Localities and Partnerships Modern Slavery Human Trafficking Helen Kindon 

 

Equality and Diversity Sign Language Cafes Brian Fitzgerald 

 

Money Home Job (MHJ) Walsall Draft Allocations Policy 2019 Neil Hollyhead 

 

ICT Microsoft Licensing Agreement Sharon Worrall 

Legal Services Commercial Team Review Stuart Portman 
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